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Figure 2-2. Competency-based training and assessment workflows

Table 2-1. Template for an adapted competency model
Performance criteria
Adapted competency Description Observable behaviour Competency assessment
Adapted competency 1 | Description 1 OB 1 Final competency Conditions
standard
OB 2
OBn
Adapted competency 2 | Description 2 OB 1 Final competency Conditions
standard
OB 2
OBn
Adapted competency 3 | Description 3 OB 1 Final competency Conditions
standard
OB 2
OBn




Workflow 2:
Part 1

Workflow 1

Training Specification

Task list

Operational
requirements

Technical

h 4

requirements

Regulatory
requirements

Organizational
requirements

Adapted Competency Model

Comp Obsarvable
1 behaviours
Comp Observable
2 behaviours
Comp Obsarvable
3 behaviours
Comp Observable
4 behaviours

Interm standards and/or

conditions

Part 2

Workflow 2

h 4

Training Plan

Syllabus

Compaosition and structure

Milestones

Modulesitraining events

Course schedule

Workflow 2-

B s

Part 2

Assessment Plan

Final competency standard

Azzeszment list

Azsessment tools

Figure 2-6. Relationship between Workflow 1 and Workflow 2
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Category 5:Personnel responsible for accepting passenger and crew baggage, managing aircraft boarding

areas and other functions involving direct passenger contact at an airport e
Understanding the basics of dangerous goods
Recognizing dangerous goods applicability
0.1.1 understand the definition *
01 (012 recognize the legal framework(global, national) S5 45 oA b g o 5 g K ol g oy on g
013 Identify the application and scope S AR TR A R e S W, o T S T
1014~ [Bifferentiate-hazard-and-risk S b NG s |
Understanding the general limitations
0.2 0.2.1 Develop a sense of forbidden *
0.22 Recognize potential hidden dangerous goods *
023 Familiarise with passenger provisions *
Identifying roles and responsibilities
0 0.3 0.3.1 Clarify the individual and collective role of the supply chain stakeholders *
’ 032 Understand the passenger's responsibilities *
033 Recognise the impact of State & operator variations *
Understanding the importance of classification & packaging
O.A n.A = ldantif\ll tha ganorgl infarmation ahaout rlgceac_’ dMsinnc A
0.4.2 (Mg aekHE ---) L
- {Understanding hazard communication YT EY =
05 (051 Recognise the basic marking requirements =
; 0.52 Recognise the basic labelling requirements
053 Identify the required documentation
Familiarising with basic emergency response
06 |06.1 Create awareness about general emergency procedures *
062 Understand the employer's emergency response requirements *
Accepting passenger and crew baggage
Process baggage
51 |5.1.1 Identify forbidden dangerous goods * k&
5 512 Apply approval requirements * ok k
Accept baggage
59 5241 Apply operator requirements * ok k
' 522 \erify passenger baggage requirements * ok k
523 Advise pilot-in-command, when applicable * k&
Collecting safety data
7.1 |Report dangerous goods accidents *
74 7.2 |Report dangerous goods incidents *
7.3 |Report undeclared/mis-declared dangerous goods *
7.4 |Report dangerous goods occurrences *

(32 &% P4t p IATA DGR TABLE H.6.5.A)
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